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(54) Portable shopping and order fuff illment system 


(57) The present invention relates to an improved 
order fulfillment system. The system is provided with 
improved data entry system for selecting items for pur- 
chase by a customer, and an improved item collection 
terminal and order delivery system. The portable termi- 


nal to be used for collecting of items is provided with an 
audio as well as video presentation means which are 
used to provide assistance to the to terminal user. 
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